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*ED & Urgent Care paperwork acceptable for initial consult referral, notify the patient that they should follow up with their PCP as well. 
 

 

Please Note: Insurance Plans often change referral/authorization requirements; please visit the insurance company’s website for additional                              
information, additionally not all providers are contracted with every insurance plan; please contact our office for verification. 

  
 Orthopedics Interventional Spine Podiatry Neurology 

Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

AARP Medicare Advantage Walgreens 
Plan 1 

PPO         

AARP Medicare Advantage Walgreens 
Plan 2 

PPO         

AARP Medicare Advantage Walgreens 
Plan 3 

PPO         

AARP Medicare Complete PPO         

AARP Medicare Complete - Phoenix 
Direct Network 

HMO 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

AARP Medicare Complete Pima/Pinal - 
PASSPORT  

HMO 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

AARP Medicare Complete Plan 1 
(HMO) - Banner Health Network (BHN) 
PHO 

HMO 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

AARP Medicare Complete Plan 1 or 
Plan 2 (HMO) - OptumCare Network 

HMO 
E referral 

plan 
H5253 

 
E referral 

plan 
H5253 

 
E referral 

plan 
H5253 

 
E referral 

plan 
H5253 

 

AARP Medicare Complete Plus (HMO-
POS) 

HMO/POS 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

Aetna Affordable Health Choices 
(Indemnity) - Aexcel 

Indemnity         

Aetna Affordable Health Choices 
(Indemnity) 

Indemnity         

Aetna Affordable Health Choices (PPO) 
- Aexcel 

PPO         

Aetna Affordable Health Choices (PPO) PPO         

Aetna Banner Health Network 
NAP/QHP Managed Choice Open 
Access (Whole Health Network)  

POS         

Aetna Banner Health Network 
NAP/QHP Managed Choice POS II 
(Whole Health Network)  

POS         

Aetna Choice POS (Aetna Health Fund) 
- Aexcel 

POS         

Aetna Choice POS (Aetna Health Fund) POS         

Aetna Choice POS II - Aexcel POS         

Aetna Choice POS II POS         

Aetna Choice POS II (Aetna Health 
Fund) 

POS         

Aetna Choice POS II (Open Access)-
Meritain - Aexcel 

POS         

Aetna Choice POS II (Open Access)-
Meritain 

POS         

Aetna Choice Quality POS (Open 
Access) - Aexcel 

POS         
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 Orthopedics Interventional Spine Podiatry Neurology 

Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

Aetna Choice Quality POS (Open 
Access) 

POS         

Aetna Elect Choice (EPO) - Aexcel EPO         

Aetna Elect Choice (EPO) EPO         

Aetna Health Network Only Open 
Access 

PPO         

Aetna Health Network Only(SM) - 
Aexcel 

PPO 
See ID 
Card 

 
See ID 
Card 

 
See ID 
Card 

   

Aetna Health Network Only(SM) PPO 
See ID 
Card 

 
See ID 
Card 

 
See ID 
Card 

   

Aetna Health Network Option (SM) - 
Aexcel 

PPO 
See ID 
Card 

 
See ID 
Card 

 
See ID 
Card 

   

Aetna Health Network Option (SM) PPO 
See ID 
Card 

 
See ID 
Card 

 
See ID 
Card 

   

Aetna HMO - Aexcel HMO E Referral  E Referral  E Referral  E Referral ✓ 

Aetna HMO HMO E Referral  E Referral  E Referral  E Referral  

Aetna Leap Everyday Banner (BHN) HMO         

Aetna MC Open Access NAP QHP 
Banner Health Network (BHN) 

POS         

Aetna Medicare Advantage (BHN) HMO E Referral  E Referral  E Referral  E Referral ✓ 

Aetna Medicare Freedom PPO PPO         

Aetna Medicare Open Plan (PFFS) - 
Aexcel 

PFFS         

Aetna Medicare Open Plan (PFFS) PFFS         

Aetna Medicare Plan (Medicare 
Advantage) PPO - Aexcel 

PPO         

Aetna Medicare Plan Open Access 
(Medicare Advantage) - Aexcel 

HMO/POS E Referral  E Referral  E Referral   ✓ 

Aetna Medicare Plan Open Access 
(Medicare Advantage) 

HMO/POS        ✓ 

Aetna Medicare Platinum HMO HMO E Referral  E Referral  E Referral  E Referral  

Aetna Medicare Platinum PPO PPO         

Aetna Medicare Prime HMO HMO E Referral  E Referral  E Referral  E Referral  

Aetna NAP Choice POS II POS         

Aetna Open Access - Aexcel HMO/POS E Referral  E Referral  E Referral   ✓ 

Aetna Open Access Aetna Select - 
Aexcel 

HMO/POS         

Aetna Open Access Aetna Select HMO/POS         

Aetna Open Access Elect Choice (EPO) 
- Aexcel 

EPO         

Aetna Open Access Elect Choice (EPO) EPO         
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  Orthopedics Interventional Spine Podiatry Neurology 

Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

Aetna Open Access Managed Choice - 
Aexcel 

         

Aetna Open Access Managed Choice 
POS (Aetna HealthFund) - Aexcel 

POS E Referral  E Referral  E Referral   ✓ 

Aetna Open Access Managed Choice 
POS (Aetna HealthFund) 

POS E Referral  E Referral  E Referral   ✓ 

Aetna Open Access HMO/POS E Referral  E Referral  E Referral   ✓ 

Aetna Open Choice - Aexcel HMO/POS         

Aetna Open Choice PPO PPO         

Aetna Premier Care Network Choice 
POS II AHF 

POS         

Aetna Premier Care Network Managed 
Choice Open Access Banner Health 
Network 

POS         

Aetna Select (SM) - Aexcel PPO E Referral  E Referral  E Referral   ✓ 

Aetna Select (SM) PPO E Referral  E Referral  E Referral   ✓ 

Aetna Signature Administ - Aexcel PPO         

Aetna Signature Administrators PPO PPO         

Aetna Traditional Choice - Aexcel PPO         

Aetna Traditional Choice PPO         

Aetna Whole Health HMO (Banner 
Health Network) 

HMO E Referral  E Referral  E Referral  E Referral  

Aetna Whole Health Managed Choice 
Open Access (Banner Health Network) 

POS ✓  ✓  ✓  ✓ ✓ 

Aetna Whole Health Open Access 
(Banner Health Network) 

POS ✓  ✓  ✓  ✓ ✓ 

Aetna Whole Health Select Open 
Access (Banner Health Network) 

POS         

Ambetter (all plans)          

Ambetter Arizona Complete Health 
(Marketplace) 

         

Ambetter Complete Health Balanced 
Care 30 

         

AHCCCS-Arizona Complete Health 
Complete Care Plan (Ambetter) 

AHCCCS         

AHCCCS-Gila River Healthcare Federal 
IHS 

AHCCCS ✓  ✓   ✓ ✓  

AHCCCS-MercyCare LTC * AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-MercyCare Plan * AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-MercyCare RBHA AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-American Indian Health FFS AHCCCS         
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Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

AHCCCS-Banner University Family Care 
(UFC) 

AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-Care 1st * AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-CMDP (Comprehensive 
Medical and Dental Program) FFS 

AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-CRS (Children's Rehabilitation 
Services) FFS 

AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-DES (Department of Economic 
Security) FFS 

AHCCCS ✓   ✓  ✓ ✓  

AHCCCS-Fee For Service AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-Health Choice (formerly 
Steward Health Choice) 

AHCCCS   
PM no 
NEW 

patients 

EST with 
PM Only 

 
Except 

Diabetic 
Foot Care 

  

AHCCCS Pinal Gila LTC AHCCCS ✓  ✓  ✓  ✓  

AHCCCS-United Healthcare Community 
Care (CRS) 

AHCCCS ✓  ✓   ✓     

AHCCCS-United Healthcare Community 
Plan LTC (formerly APIPA) 

AHCCCS ✓  ✓   ✓   ✓  

AHCCCS-United Healthcare Community 
Plan (formerly APIPA) 

AHCCCS ✓  ✓   ✓   ✓  

Ameriben Blue Cross Blue Shield (BCBS)  PPO/EPO         

American Specialty Health Group (ASH) 
- Chiropractic 

PPO         

AZPC Alignment Health Plan Platinum 
ONE 

HMO         

AZPC Heart & Diabetes Plan C-SNP HMO         

AZPCP WellCare Compass HMO HMO         

AZPCP WellCare Dividend HMO HMO         

AZPCP WellCare Value HMO HMO         

Banner Aetna Choice Plus Open Access 
POS II Banner Employee Plan 

POS         

Banner Aetna HMO  HMO ✓  ✓  ✓  ✓  

Banner Aetna Open Access EPO Plus EPO         

Banner Aetna Open Access HMO HMO         

Banner Aetna Open Access HMO 
Option 

HMO         

Banner Aetna Open Access Managed 
Plus 

HMO         

Banner Aetna Open Access POS II POS         

Banner Aetna PPO PPO         

Banner Aetna Premier HSA Open 
Access POS II Banner Employee Plan 

POS         
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Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

Banner Aetna Value HSA Open 
Access POS II Banner Employee Plan 

POS         

Banner Medicare Advantage Plus          

Banner Medicare Advantage Prime          

Banner University Care Advantage HMO/SNP ✓  ✓  ✓  ✓  

Blue Cross Blue Shield (BCBS) 
Ameriben ICP Honor Health 
Employee Plan  

         

Blue Cross Blue Shield (BCBS)  HMO         

Blue Cross Blue Shield (BCBS)  PPO 

Amazon 
employees 

w prefix 
AMK 

 

Amazon 
employees 

w prefix 
AMK 

 

Amazon 
employees 

w prefix 
AMK 

 

Amazon 
employees 

w prefix 
AMK 

 

Blue Cross Blue Shield (BCBS) Blue 
Everyday Health Alliance Network 
(Marketplace) 

HMO         

Blue Cross Blue Shield (BCBS) CHS 
Administrative Enterprises  

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Ameriben  

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Gilsbar  

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Gilsbar EPO  

EPO         

Blue Cross Blue Shield (BCBS) CHS 
Health Smart Benefit Solutions 

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Summit 

PPO         

Meritain Health          

Blue Cross Blue Shield (BCBS) CHS 
MMSI 

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Pinnacle Claims Management 

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Southwest Service Administrators 

PPO         

Blue Cross Blue Shield (BCBS) CHS 
SW Multi-Craft 

PPO         

Blue Cross Blue Shield (BCBS) CHS 
Zenith Administrators 

PPO         

Blue Cross Blue Shield (BCBS) 
Federal 

PPO         

Blue Cross Blue Shield (BCBS) of 
Arizona - Acclaim Network PPO/EPO 

PPO         

Blue Cross Blue Shield (BCBS)of 
Arizona Blue Everyday Health 
Alliance Network (BHN) 

HMO         
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Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

BCBS Blue Pathway Plan 1 Arizona 
Priority Care Network 

 ✓  ✓  ✓  ✓  

BCBSAZ MCR Adv HMO BluePathway 
Plan 2 

HMO ✓  ✓  ✓  ✓  

BCBSAZ MCR Adv HMO BluePathway 
Plan 3 

HMO ✓  ✓  ✓  ✓  

BCBS ACA Standard Health; Health 
Choice 

         

Blue Journey PPO         

Blue Medicare Advantage Classic HMO 
(BHN)  

HMO ✓  ✓  ✓  ✓  

Blue Medicare Advantage Classic HMO 
(ICP) 

HMO ✓  ✓    ✓  

Blue Medicare Advantage Classic HMO 
Pima Network 

HMO ✓  ✓  ✓  ✓  

Blue Medicare Advantage Plus HMO 
(BHN)  

HMO ✓  ✓  ✓  ✓  

Blue Medicare Advantage Plus HMO 
(ICP)  

HMO ✓  ✓    ✓  

Blue Medicare Advantage Plus HMO 
Pima Network 

HMO ✓  ✓ 
After 
Eval 

✓  ✓  

Blue Medicare Advantage Premier 
HMO 

HMO ✓  ✓  ✓  ✓  

Champ VA           

Cigna Alliance Medicare HMO HMO ✓  ✓  ✓  ✓  

Cigna Choice Fund Open Access Plus          

Cigna Connect Network Flex HMO HMO ✓  ✓  ✓  ✓  

Cigna Connect Network HMO HMO ✓  ✓  ✓  ✓  

Cigna Great West Open Access Plus          

Cigna Great West          

Cigna HMO  ✓  ✓  ✓  ✓  

Cigna Network Open Access PPO         

Cigna Open Access POS          

Cigna Open Access HMO          

Cigna Open Access Plus          

Cigna          

Cigna-HealthSpring Achieve Plus  ✓  ✓  ✓  ✓  

Cigna Healthsprings Alliance          

Cigna-HealthSpring Preferred 
(formerly known as Cigna Medicare 
Select Plus (Medicare Advantage)) 

 ✓  ✓  ✓  ✓  
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Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

Cigna-HealthSpring Preferred Plus  ✓  ✓  ✓  ✓  

Correct Care Solutions (CCS) AHCCCS         

Coventry (First Health) Health Network PPO         

Custom Design Benefits/True Cost 
Plans 

PPO         

Devoted Health Advance C-SNP HMO ✓  ✓  ✓  ✓  

Devoted Health Medicare Advantage 
CORE 

HMO ✓  ✓  ✓  ✓  

Devoted Health Essence C-SNP HMO ✓  ✓  ✓  ✓  

Devoted Health Medicare Advantage 
Flex 

HMO ✓  ✓  ✓  ✓  

Devoted Health Medicare Advantage 
Select  

HMO ✓  ✓  ✓  ✓  

Devoted Health Liberty  HMO ✓  ✓  ✓  ✓  

GEHA  PPO         

Health Choice Pathway HMO/SNP   
PM no 
NEW 

patients 

EST with 
PM Only 

✓ 

Except 
Diabetic 

Foot 
Care 

  

Humana Choice Care PPO         

Humana Choice PPO (Medicare 
Advantage) 

PPO         

Humana Community HMO (Medicare 
Advantage) 

HMO         

Humana Community HMO Diabetes 
(Medicare Advantage) 

HMO         

Humana EPO EPO         

Humana Gold Choice PFFS PFFS         

Humana Gold Plus HMO (Medicare 
Advantage) 

HMO         

Humana HMO Premier Open Access HMO         

Humana HMO         

Humana Medicare (Employer PPO) 
Vitality 

         

Humana Medicare Advantage 
(Humana Attribution) (Banner Health 
Network)(BHN) 

         

Humana National POS Open Access 
Plus 

         

Humana Preferred POS Open Access          

Humana Preferred          
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Insurance Name Plan Type Referral Auth Referral Auth Referral Auth Referral Auth 

Imperial Health Medicare Advantage HMO ✓  ✓  ✓  ✓  

Interplan Health Group (Health Smart) 
Network 

PPO         

Lien          

Mail Handlers Benefit Plan (FEHB)  PPO         

Medica  PPO         

Medicare (Original)  PPO         

MercyCare Advantage  ✓  ✓  ✓  ✓  

Multiplan (AMN) PPO         

Multiplan (PHCS) PPO         

MultiPlan/Beechstreet PPO         

National Orthopedic Spine Alliance 
(NOSA) 

  ✓  ✓  ✓  ✓ 

Non-Contracted Commercial  PPO/HMO         

OptumCare          

Oscar Health Plan Bronze ICP          

Oscar Health Plan Classic Gold ICP          

Oscar Health Plan Simple Silver ICP          

QuikTrip Care ATC Network PPO ✓  ✓  ✓  ✓  

Railroad Medicare  PPO         

Scan Desert Health Plan Medicare HMO ✓  ✓  ✓  ✓  

Self-Pay           

Summit Insurance PPO Multiplan PHCS PPO         

Tricare for Life          

Tricare West Prime HNFS   ✓  ✓  ✓  ✓ 

Tricare West Reserve Select HNFS          

Tricare West Select HNFS (formerly 
Standard UHC) 

         

UHC Medicare Solutions Pima/Pinal - 
PASSPORT 

HMO         

UMR PPO         

United Healthcare (UHC) Choice 
Options 

PPO         

United Healthcare (UHC) Choice Plus PPO         

United Healthcare (UHC) Choice PPO         

United Healthcare (UHC) Dual 
Complete (Medicare Advantage) 

HMP/SNP         
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United Healthcare (UHC) Group 
Medicare Advantage 

HMO         

United Healthcare (UHC) Group 
Medicare Advantage  

PPO         

United Healthcare (UHC) Medicare 
Solutions - Optum Care  

 
E referral 

plan 
H5253 

 
E referral 

plan 
H5253 

 
E referral 

plan 
H5253 

 
E referral 

plan 
H5253 

 

United Healthcare (UHC) Medicare 
Solutions - Phoenix Direct Network 

HMO 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

United Healthcare (UHC) Medicare 
Solutions (BHN) Banner Health 
Network 

HMO 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

United Healthcare (UHC) Medicare 
Solutions Assisted Living  

PPO 
Plan 
5253 

 
Plan 
5253 

 Plan 5253  Plan 5253  

United Healthcare (UHC) Medicare 
Solutions Nursing Home  

PPO 
Plan 

H5253 
 

Plan 
H5253 

 
Plan 

H5253 
 

Plan 
H5253 

 

United Healthcare (UHC) Select Plus PPO         

United HealthOne (UHC) Golden Rule PPO         

University Care Advantage HMO SNP  ✓  ✓  ✓  ✓  

VA Patient Centered Care (3C) (VAPC3) 
(Veterans WPS) 

  ✓  ✓  ✓  ✓ 

Veteran's Plan (VA)    ✓  ✓  ✓  ✓ 

WellCare Assist HMO ✓  ✓  ✓  ✓  

WellCare Dual Liberty D-SNP HMO ✓  ✓  ✓  ✓  

WellCare Giveback HMO ✓  ✓  ✓  ✓  

WellCare No Premium Essentials HMO ✓  ✓  ✓  ✓  

WellCare No Premium HMO ✓  ✓  ✓  ✓  

WellCare No Premium Open PPO         

WellCare No Premium Rx Plus Open PPO         

WellCare Liberty  HMO/SNP ✓  ✓  ✓  ✓  

WellCare Patriot Giveback Open  PPO         

WellCare Specialty No Premium C-SNP HMO ✓  ✓  ✓  ✓  

Worker’s Compensation   ✓  ✓  ✓  ✓ 

 


