
 
 
 

 
 
 

Please Note: Insurance Plans often change referral/authorization requirements; please visit the insurance company’s website for additional information, 
additionally not all providers are contracted with every insurance plan; please contact our office for verification. 
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Insurance Name Plan Type Referral  Auth Referral  Auth Referral  Auth Referral  Auth 

AARP Medicare Advantage Medicare National Network PPO                 

AARP Medicare Advantage Plan 1 HMO - Phoenix Direct 
AARP Medicare Advantage Plan 1 HMO - Banner Health 
Network 
AARP Medicare Advantage Plan 1 HMO - Pinal Health 
Network HMO X   X   X   X   

AARP Medicare Advantage Walgreen Plan 1 PPO 
AARP Medicare Advantage Walgreen Plan 2 PPO PPO                 
Aetna Affordable Health Choices PPO                 
Aetna Choice (Aetna Health Fund) POS                 
Aetna Choice POS II POS                 
Aetna Choice POS II (Aetna Health Fund) POS                 
Aetna Elect Choice Open Access EPO E-referral   E-referral   E-referral   E-referral   
Aetna Health Network Only HMO HMO E-referral   E-referral   E-referral   E-referral   
Aetna Medicare Platinum Plan HMO                 
Aetna Medicare Premier Plan  HMO                 
Aetna Medicare Prime Plan HMO                 
Aetna Medicare Prime Plan Plus HMO                 
Aetna Open Access HMO/POS E-referral   E-referral   E-referral   E-referral   
Aetna Open Access Aetna Select EPO EPO                 
Aetna Open Access Elect Choice EPO EPO                 
Aetna Open Access Managed Choice  POS X   X   X   X   
Aetna Open Access Managed Choice (Aetna Health Fund) POS E-referral   E-referral   E-referral   E-referral   
Aetna Open Choice PPO PPO                 
Aetna Select EPO EPO X   X   X   X   
Aetna Select Open Access HMO/POS                 
AHCCCS CMDP AHCCCS X   X   X   X   
AHCCCS CRS AHCCCS X   X   X   X   
AHCCCS DES (fee for service) AHCCCS X   X   X   X   
AHCCCS Indian Health Services AHCCCS X   X   X   X   
Ambetter Balanced Care HMO                 
Ambetter Essential Care HMO                 
Ambetter Secure Care HMO                 
Arizona Complete Health AHCCCS                 
Arizona Foundation for Medical Care (AZFMC)  PPO/POS                 
Arizona Foundation for Medical Care (AZFMC) Comp PPO/EPO                 
Arizona Foundation for Medical Care (AZFMC) Select EPO/PPO                 

Arizona Priority Care Alignment Health Plan Medical Group HMO X   X   
not 

included   X   

Arizona Priority Care Heart & Diabetes Plan HMO/SNP X   X   
not 

included   X   

Arizona Priority Care Platinum One HMO X   X   
not 

included   X   
Banner University Care Advantage HMO/SNP X   X   X   X   
Banner University Family Care AHCCCS                 
Banner/Aetna Choice Plus Open Access POS II Banner 
Employee POS                 
Banner/Aetna Health Fund Open Access POS II POS                 
Banner/Aetna Open Access HMO HMO X   X   X   X   
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Banner/Aetna Open Access Managed Plus HMO HMO X   X   X   X   
Banner/Aetna Open Access POS II EPO Plus POS/EPO                 
Banner/Aetna PPO PPO                 
Banner/Aetna Premier HSA Open Access POS II Banner 
Employee POS                 
Banner/Aetna Value HSA Open Access POS II Banner 
Employee POS                 
BCBS Acclaim Network PPO/EPO PPO                 
BCBS Ameriben ICP Honor Health Employee Plan                   
Blue Cross Blue Shield (BCBS) HMO HMO                 
Blue Cross Blue Shield (BCBS) PPO PPO                 

Blue Cross Blue Shield Blue Pathway Plan 1 HMO X   X   
not 

included   X   
Blue Cross Blue Shield Federal (FEP) PPO                 
Blue Cross Blue Shield Medicare Advantage HMO HMO X   X   X   X   
Blue Everyday Health Alliance Network (marketplace)  HMO                 
Care 1st AHCCCS                 
CHS Administrative Enterprises PPO                 
CHS Ameriben PPO                 
CHS Gilsbar PPO                 
CHS Health Smart Benefit Solutions PPO                 
CHS Meritain Health PPO                 
CHS MMSI PPO                 
CHS Pinnacle Claims Management PPO                 
CHS Southwest Service Administrators PPO                 
CHS Summit PPO                 
CHS SW Multi-Craft PPO                 
CHS Zenith Administrators PPO                 
Cigna Choice Fund                   
Cigna Connect                   
Cigna HMO / POS HMO/POS X   X   X   X   
Cigna Medicare Advantage Achieve SNP X   X   X   X   
Cigna Medicare Advantage Alliance HMO HMO X   X   X   X   
Cigna Medicare Advantage Preferred HMO HMO X   X   X   X   
Cigna Network Open Access HMO                 
Cigna Open Access HMO/POS HMO/POS X   X   X   X   
Cigna Open Access Plus PPO                 
Cigna Oscar Open Access HMO                 
Cigna Plus   X   X   X   X   
Coventry First Health Network  PPO                 
Devoted Health Advance SNP X   X   X   X   
Devoted Health Core HMO X   X   X   X   
Devoted Health Essence SNP X   X   X   X   
Devoted Health Flex HMO X   X   X   X   
Devoted Health Liberty SNP X   X   X   X   
Devoted Health Select HMO X   X   X   X   
Health Choice Arizona AHCCCS                 
Health Choice Pathway (Medicare Advantage) HMO                 
Humana Choice Care PPO PPO                 
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Humana Choice PPO Medicare Advantage PPO                 
Humana Gold Choice Medicare Advantage PFFS                 
Humana Gold Plus HMO POS Medicare Advantage HMO/POS                 
Humana Gold Plus Medicare Advantage HMO                 
Humana HMO Premier HMO                 
Humana POS Open Access POS                 
Mail Handlers Benefit Plan (FEHB) PPO                 
Medica PPO                 
Medicare                   
Mercy Care Advantage HMO X   X   X   X   
Mercy Care Long Term Care (LTC) AHCCCS X   X   X   X   
Mercy Care Plan of AZ-Medicaid AHCCCS AHCCCS X   X   X   X   
Multiplan HMO HMO                 
Multiplan/Beechstreet PPO                 
National Orthopedic Spine Alliance (NOSA)   X   X   X   X   
Quiktrip HMO X   X   X   X   
Quiktrip Corporation-PHCS HMO HMO                 
Railroad Medicare                   
Reliance Health Care (Medicare Advantage)  HMO                 
Tricare for Life                   
Tricare West Reserve Select HNFS     X   X   X   X 
Tricare West Select HNFS (formerly Standard UHC)     X   X   X   X 
UHC Dual Complete SNP                 
United Healthcare Choice Advanced and Choice Plus 
Advanced                   
United Healthcare Choice and Choice Plus                   
United Healthcare Community Plan AHCCCS                 
United Healthcare Compass   X   X   X   X   
United Healthcare Edge OA                 
United Healthcare Group Medicare Advantage PPO PPO                 
United Healthcare Nexus ACO OA X   X   X   X   
United Healthcare Nursing Home Plan HMO HMO X   X   X   X   
United Healthcare Nursing Home Plan PPO PPO                 
VA Patient Centered Care (3C) (VAPC3) (Veterans WPS)     X   X   X   X 
Veteran's Plan (VA)     X   X   X   X 
WellCare Dual Liberty SNP                 
WellCare Dual Liberty SNP                 
WellCare Giveback HMO                 
WellCare Liberty (formerly One Care Medicare Advantage) HMO/SNP X   X   X   X   
WellCare No Premium  HMO                 
WellCare No Premium Essentials HMO                 
WellCare No Premium Open  PPO                 
WellCare No Premium Rx Plus PPO                 
WellCare Patriot Giveback Open PPO                 
WellCare Assist HMO                 
Worker's Compensation     X   X   X   X 

 

*ED & Urgent Care paperwork acceptable for initial consult referral, notify the patient that they should follow up with their PCP as well. 


